Attachment E

Delivery Order NNKO50A12D

TABLE E-2 SUMMARY OF SEATS AND SERVICE LEVELS FOR NETWORK PRINTER SEATS
(Reference: Master Contract Table E.2.1.1)

PRINTER SEAT TYPES

PRN1

PRN2

PRN3

PRN4

Printer

Entry-level Black & White

S

Mid-level Black & White

Entry-level Color

(2]

Enterprise-Class Network Black & White

Option Set

None

Duplex capability

Additional paper tray capability

o[o|wn

Duplex plus additional paper tray

O|0|0|»n

O|0|0|n

O|0|0|n

Restore to Service

Basic

Regular

Premium

Enhanced

Critical

O|O|0|n|O

O|O|0|n|O

O|O|0|n|O

O|O|0|n|O

Moves, Adds, Changes

Regular

Enhanced

o|n

o|wn

o|»n

o|n

LAN Services

Basic LAN access

Regular LAN access

Fast LAN access

Huge LAN access

Remote —S and Basic LAN access

User Configuration

Basic

Regular

2][e}

n|Oo

Premium

Enhanced

0|0 Ofw»w

OO

OO

n

Universal Print Driver Management

None

Basic

Regular

Premium

(e][e)[e][?]

Integrated Scanning Option

None

Regular

o|n
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